37th Annual
NADD VIRTUAL CONFERENCE
& EXHIBIT SHOW
October 28-30, 2020
Embracing Transformation in 2020
Harnessing Science, Innovation and Leadership
and Learning from International Partners

Who Should Attend?
Administrators • Direct Support Professionals • Educators
Family Members • Nurses • Persons with Disabilities • Psychiatrists
Psychologists • Physicians • Researchers • Residential Providers
Service Coordinators • Social Workers • Students
Vocational Staff • Mental Health Providers
Co-Sponsored By:

In Association With:

www.thenadd.org

Continuing Education
Program Description: This program will provide information regarding various topics in the field
of Dual Diagnosis (IDD/MI).

Continuing Education
Provided By

Conference Learning Objectives: At the end of the conference, participants will be able to:
• Discuss how an organization in Wuhan China pivoted services to meet the needs of children
and families in the midst of COVID-19.
• Cite examples of the impact of COVID-19 on people receiving services.
• Identify strategies to address trauma experienced both by people with IDD and caregivers.
• Cite examples of service approaches that foster resilience.
• Describe various program models used in supporting people with IDD/MI.
• Describe methods of provider self-care.
• Explain the developmental construct: Theory of Mind.
Who Should Attend? Administrators, Direct Support Professionals, Educators, Family Members, Nurses, Persons with Disabilities, Psychiatrists,
Psychologists, Physicians, Researchers, Residential Providers, Service Coordinators, Social Workers, Students, Vocational Staff, and Mental Health
Providers.
APA (Psychology): Drexel University College of Medicine, Behavioral Healthcare Education is approved by the American
Psychological Association to sponsor continuing education for psychologists. Drexel University College of Medicine, Behavioral
Healthcare Education maintains responsibility for the program and its content. This program is being offered for up to 12.5 hours of
continuing education.
PA (Nurses): Drexel University College of Medicine, Behavioral Healthcare Education is an approved provider of continuing nursing education
by the PA State Nurses Association, an accredited approver by the American Nurses Credentialing Center’s Commission on Accreditation.
Participants will be awarded a maximum of 12.5 contact hours for attending this program.
CEU (IACET): Drexel University College of Medicine/Behavioral Healthcare Education has been accredited as an Authorized
Provider by the International Association for Continuing Education and Training (IACET), 11130 Sunrise Valley Drive, Suite 350,
Reston, VA 20191. In obtaining this approval, Drexel University College of Medicine/Behavioral Healthcare Education has demonstrated that
it complies with the ANSI/ IACET Standard which is widely recognized as the Standard of good practice internationally. As a result of their
Authorized Provider accreditation status Drexel University College of Medicine/Behavioral Healthcare Education is authorized to offer IACET
CEUs for its programs that qualify under the ANSI/ IACET Standard. The Drexel University College of Medicine/Behavioral Healthcare
Education is authorized by IACET to offer 1.25 CEU’s for this program. IACET calculates CEU’s as 0.1 per hour, thus making the total 1.25
credits for the program.
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Schedule at-a-Glance
LEVELS KEY: (1) = Introductory; (2) = Intermediate; (3) = Advanced; (All) = All Levels

WEDNESDAY, OCTOBER 28

WEDNESDAY, OCTOBER 28 (continued)

10:00am–4:00pm

Help Desk Open

2:00pm–3:00pm

10:30am–11:00am

Sponsor Showcase Open

1) Making Virtual Vital Through COVID-19 (2)

10:30am–4:00pm

Posters Available for Viewing

11:00am–11:15am

Welcome & Opening Remarks

11:15am–12:15pm

Keynote Speaker: Dr. Dan Li

Supporting Parents: Pivoting the Focus of Autism Intervention
During the COVID-19 Pandemic
This keynote speech summarizes how Wuhan Linlie Center pivoted
from focusing on delivering on-campus education to children with
autism and other developmental disabilities (DD) in a normal time
to emphasizing providing online psychological and educational
supports to their parents during the COVID-19 pandemic. Autism
professionals at Wuhan Linlie used a double ABCX model and
the Acceptance and Commitment Therapy model as theoretical
foundations to assess the source and change of parents’ stress
as a response to COVID-19 and to provide systematic supports
tailored to their needs. As a result of supporting parents, treatment
and education for children continued. This speech discusses the
implications of these successful strategies for practitioners and
researchers in the autism /DD field.

12:15pm–12:30pm
12:30pm–1:30pm

Transition Break–Sponsor
Showcase Open
International Session–African
Panel: Dr. Charity Funfe Tatah
Mentan, Macdonald M. Metzger,
Mikala Mukongolwa

Harnessing Leadership in IDD/MI in Africa: A MultiCultural Perspective
Effective leadership is critical to the quality of supports that
people with IDD/MI and their families receive. In Africa, people
with IDD/MI often missed out on having effective leadership
and they also missed the quality of supports that they and their
families need to have a better quality of life. This discussion
features three pragmatic leaders from the African Association of
Disability and Self Advocacy Organizations (AADISAO) who
will share how they are using a multi-cultural approach to advance
IDD/MI supports in Africa. The panelist who are all affiliated
with the Institute on Community Integration at the University
of Minnesota launch AADISAO as a membership association of
African disability organizations. AADISAO’s membership also
consists of self-advocates, parents, family members, researchers,
educators, advocates, international disability leaders, individuals,
and organizations with interest in advancing disabilities services and
supports in Africa.

1:30pm–2:00pm

Concurrent Sessions I

The efficacy of providing virtual sessions to people with
intellectual/developmental disabilities and to direct support staff,
as the COVID-19 pandemic caused us to rethink our services.
Isolation, boredom, disconnectedness became the focus of our
work.
Authors: David Hingsburger, Vita Community Living Services; Miranda
Khemchand, Vita Community Living Services; Chanelle Salonia, Vita Community
Living Services

2) Stop Talking! Guidelines for Ethical Listening (ALL)
The adage, we have two ears and one mouth for a reason is
pertinent now more than ever. More important is how we listen
ethically; join us to learn how.
Authors: Derrick Dufresne, CRA; Daniel Howell, Dhowell Group

3) Research Symposia: Improving Social Functioning in
Prader-Willi Syndrome (1)
We created a virtual online social skills intervention with teens and
young adults with developmental disabilities for 10 weeks. The
intervention focused on emotional awareness, coping and building
relationships and showed significant maladaptive behavior
reduction.
Author: Elizabeth Roof, Vanderbilt University

COVID 1) Coronavirus Training for Direct Support
Professionals (2)
The 2019 Coronavirus pandemic brought to light the need for
direct support professionals trained in best practice for preventing
the spread of infection. An online infection prevention course
was developed and widely disseminated.
Authors: Amy Jerum, University of Rochester; Elizabeth Kiss, St. John Fisher
College; Jesse Redlo, St. John Fisher College

3:00pm–3:30pm

3:00pm–3:30pm

COVID Collaboration–Moderated
Discussion Related to COVID
Presentation 1 (This session is in
conjunction with the 2:00pm–
3:00pm COVID session and will
take place directly after.)
Transition Break–Sponsor
Showcase Open

Lunch Break and Poster Chat 1
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Schedule at-a-Glance
LEVELS KEY: (1) = Introductory; (2) = Intermediate; (3) = Advanced; (All) = All Levels

WEDNESDAY, OCTOBER 28 (continued)
3:30pm–4:30pm

Concurrent Sessions II

4) Positive Behavior Support Bag of Tricks (2)
Care providers supporting people who experience IDD often
struggle to find effective interventions for people with challenging
behaviors. This presentation will detail a wide variety of Positive
Behavior Support strategies. We will draw on many different
perspectives on how to support people, including person centered
thinking, mental health supports, wellness approaches,
instructional strategies, and behavior analysis.
Authors: Dan Baker, Minnesota DHS; Steve Dahl, MN DHS; Kelli Hammond,
MN DHS

5) Employment Contributes to Wellness (1)
Individualized employment opportunities for people who
experience Intellectual Disabilities and/or Mental Health
Diagnoses that leads to the successful employment, promotes
wellness, and improves the quality of life. This session will focus
on how the right job fit opens opportunities, while breaking down
barriers utilizing the Customized Employment model.
Authors: Lindsay Alexander, Minnesota State Operated Community Services;
Jolene Juhl, State of Minnesota

6) NADD Accreditation Influence on Organizational
Culture (1)
The presentation will focus on the National Association on Dual
Diagnoses (NADD) and its impact on organizational structure
changes of Fayette Resources, Inc. to meet the Mental Wellness
needs of Individuals with Dual Diagnosis. The philosophical shift
of Fayette Resources, values and beliefs will be viewed and
discussed through the lens of the NADD Program Accreditation
process. Presentation will discuss highlights before, during and
after NADD involvement in regard to the philosophical and
behavioral changes of the direct support staff, administration, and
individuals that are tangible, observable and measurable.
Incorporating the NADD standards for supporting complex
needs individuals and families. Discussions will also include some
of the initial challenges and obstacles within the organizations,
specifically moving from a philosophical shift from a Uni-focused
Applied Behavior Analysis (ABA) approach to a Holistic,
Multimodal, Bio/Psycho/Social approach.
Authors: David Fye, Fayette Resources, Inc; Kelly Knarr, Fayette Resources, Inc;
John McGongile, PA Autism Training Institute, LLC

THURSDAY, OCTOBER 29
10:00am–5:00pm

Help Desk Open

10:30am–11:00am

Sponsor Showcase Open

10:30am–4:00pm

Posters Available for Viewing

11:00am–11:15am

Welcome & Opening Remarks

THURSDAY, OCTOBER 29 (continued)
11:15am–12:15pm

Keynote Speaker: Joseph Shrand,
MD

Extending the Biopsychosocial Model by Integrating Theory of
Mind: The I-M Approach
Theory of Mind is the fundamental building block of all human
interaction. Traditionally, Theory of Mind has been about
perspective taking: being able to appreciate someone else’s point of
view. While all autistic spectrum conditions are known to have a
deficit of Theory of Mind, this may not be true as Theory of Mind
develops in two parts. The second part to develop is our traditional
concept of perspective taking. But the first part to develop is what
you think about me. Every one of our patients with any form of
autism or intellectual unique abilities knows how they are being
treated: they may just not know why. In this talk I will explore how
understanding Theory of Mind provides the foundation of how we
care for our patients, and how application of Theory of Mind to
the Biopsychosocial model helps us unleash the power of respect
by applying Dr. Shrand’s I-M Approach: the belief that everyone
is doing the best they can at every moment in time, our current
maximum potential, our I-M. This is who I am and I Matter.

12:15pm–12:30pm
12:30pm–1:30pm

Transition Break–Sponsor
Showcase Open
International Session: Spanish
Presentation: Pere Bonet, MD

A Model of Psycho-Social Support for Caregivers
This presentation will describe an initiative in Barcelona, Spain.
The initiative involves multiple organizations working together to
develop an integrated approach to supporting the mental health of
caregivers in the midst of the global pandemic.

1:30pm–2:00pm

Lunch Break and Poster Chat 2

2:00pm–3:00pm

Concurrent Sessions III

7) Positive Psychology: Transforming Uncertainty
Into Hope (2)
Individuals with IDD needing support day-to-day, also require
assistance to manage emotions during uncertain times. Wellness
tips and daily learned-hopefulness guidance during this pandemic
achieved positive outcomes and helped shape guidance for future
uncertain/crisis situations.
Authors: Amy Greer, Louisiana Dept of Health; Brandi Kelly, Louisiana
Department of Health OCDD

8) Measuring Trauma-Informed Care Across Sectors (1)
This presentation reviews measurement in the trauma-informed
care field. It introduces the Attitudes Related to Trauma Informed
Care (ARTIC), one of the first empirically validated measures.
Authors: Steven Brown, Traumatic Stress Institute of Klingberg Family Centers;
John Engel, Traumatic Stress Institute of Klingberg Family Centers
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Schedule at-a-Glance
LEVELS KEY: (1) = Introductory; (2) = Intermediate; (3) = Advanced; (All) = All Levels

THURSDAY, OCTOBER 29 (continued)
9) Transitions, Community and Forensics (2)
Mitigating the risk of supporting individuals who are DD eligible
through collaboration with the Coordinator of Community
Supports, Forensic Liaison, legal system, residential stakeholders,
vocational services, community behavioral health supports, and
state psychiatric hospitals.
Authors: Larry Lipsitz, Clifton T. Perkins Maximum Security Hospital; Lori
Mannino, State of Maryland Department of Health

COVID 2) Post-Pandemic Planning: Reaching
The New Normal (3)
The world has changed-it’s time to plan. We’ll explore strategies
for stabilization: evolving from current crisis management to
project leadership and flexible, responsive operational design.
We’ll discuss how to choose meaningful planning targets and
outcomes.
Author: Lara Palay, Aldridge Palay Group

3:00pm–3:30pm

3:00pm–3:30pm
3:30pm–4:30pm

COVID Collaboration–Moderated
Discussion Related to COVID
Presentation 2 (This session is in
conjunction with the 2:00pm–
3:00pm COVID Session and will
take place directly after.)
Transition Break– Sponsor
Showcase Open
Concurrent Sessions IV

10) Fireproof: Deepening Our Resilience Against
Burnout (2)
This session explores preventing professional burnout,
compassion fatigue, empathetic injury and allostatic overload.
Participants will self-assess for risk and learn about enhancing
optimism, finding Flow, and focusing on brain/body connection
including sleep, nutrition and movement.
Author: Lara Palay, Aldridge Palay Consulting

11) Family Therapy for Youth with IDD (2)
When a family includes a child with a developmental disability,
they will likely face unique challenges. In this presentation we
investigate these exceptional family strengths, struggles, and
dynamics that have implications for family therapy.
Author: Brian Tallant, Aurora Mental Health Center

12) Leveraging What Matters in Family Communications
(ALL)

This session for both professionals and family members will
dissect the gives and gets of effective communications, along with
common barriers and ideas to build stronger information
partnerships.
Authors: Julia Pearce, Utah Parent Center; Jennifer Phillips, Western State
Hospital

FRIDAY, OCTOBER 30
10:00am–5:00pm

Help Desk Open

10:30am–11:00am

Sponsor Showcase Open

10:30am–4:00pm

Posters Available for Viewing

11:00am–12:00pm

Opening Remarks & Annual
Awards Ceremony
Lunch Break & Sponsor
Showcase Open
International & Keynote
Presentation: Ms. Archana Chandra
& Dr. Anaita Hegde

12:00pm–12:30pm
12:30pm–1:30pm

Leveraging Technology in the Developing World–Respond,
Reimagine and Reform
We will be talking about the Indian picture. We’ll be setting context
in understanding the issues of the developing world focusing on
Individuals with IDD - the population we serve. Covid-19 has
exacerbated the equity issues that our students and families are
already dealing with, as over 40% of our students come from the
lower income strata. Our approach must account for that, how the
pandemic forced us to pivot, repurpose and use technology in order
to serve our stakeholders. Looking forward, it might mean that we
can now reach the completely remote and extremely marginalized
sections of Individuals with IDD living in remote rural areas where
education and therapy are a far reaching dream.

1:30pm–2:30pm

Concurrent Sessions V

13) Trauma-Informed Transformation in I/DD
Organizations (ALL)
The I/DD sector has lagged behind in integrating information
about trauma into practice. This presentation will explore how
organizations and systems can embed trauma-informed care in
their organizational fabric.
Authors: Steven Brown, Traumatic Stress Institute of Klingberg Family Centers;
Brenda Bryant, Key Human Service

14) ACT and the Choice Point (1)
Equipping provider staff with a variety of Acceptance and
Commitment Therapy concepts and the Choice Point empowers
them to provide therapeutic support in the moment-to-moment
interactions with the people they support.
Author: Susan Smith, Woodward Resource Center

15) EBPs for ASD & Co-occurring Conditions (ALL)
The proposed workshop aims to fulfill a critical training need in
evidence-based practices by providing additional knowledge and
tools to providers to work with individuals with ASD as well as
co-occurring conditions in their practice.
Author: Joanna Mussey, UNCG
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Schedule at-a-Glance
LEVELS KEY: (1) = Introductory; (2) = Intermediate; (3) = Advanced; (All) = All Levels

FRIDAY, OCTOBER 30 (continued)

FRIDAY, OCTOBER 30 (continued)

COVID 3) Alternative Program Planning: Data-Driven
Services (1)

3:00pm–4:00pm

Due to the COVID-19 pandemic, community participation
programs for individuals with IDD were closed. The concerns
around increased isolation rose; therefore, our agency identified a
need to better support the social and skill development of the
individuals they supported within a virtual setting through a
collaborative approach with the collaboration of the operational
and clinical departments.
Authors: Heather Hermans, Vita Community Living Services; Amanda Partab,
Vita Community Living Services; Chanelle Salonia, Vita Community Living
Services

2:30pm–3:00pm

2:30pm–3:00pm

COVID Collaboration–Moderated
Discussion Related to COVID
Presentation 3 (This session is in
conjunction with the 1:30pm–
2:30pm COVID session and will
take place directly after.)
Transition Break–Sponsor
Showcase Open

Concurrent Sessions VI

16) Teaching Coping Strategies through Video Modeling
(ALL)

School mental health providers need to know strategies to help
students cope with anxiety. We present seldom used strategies and
demonstrate how to teach these strategies so that skills can be
optimally learned and retained.
Authors: Melissa Heath, Brigham Young University; Alex Wheatley, Brigham
Young University

17) Affirming Neurodiversity and Gender Clinically (2)
Panelists will discuss identity-affirming practices for use in
psychotherapy, assessment, education, and caregiving. Panelists
will emphasize the opportunities that this collaborative approach
to provides to individuals to meaningfully participate in their care
through case presentations.
Authors: Kristin Campos, Resilience Psychological Collaborative, Inc.; Gratton
Finn; Ben Morsa

18) Disability Informed Therapy: What It Is (2)
Having an intellectual disability means something: Educationally,
Socially, Politically. In order to understand and best serve people
with intellectual disabilities, the therapist needs a clear
understanding of the world in which they live and operate.
Author: David Hingsburger, Vita Community Living Services

4:00pm–4:30pm
4:30pm

Closing Remarks, Raffle Drawings,
& Annual Membership Meeting
Conference Adjourns

Registration
REGISTRATION
OPTIONS

RATE

NADD Members

$150.00

Non-Member

$175.00

Non-Member Group/Family Rate of 3

$475.00

Continuing Education Fees

$55.00

CLICK HERE TO REGISTER NOW!
U.S. Tax Information: Conference registration fees are not deductible as charitable contributions for U.S. federal income tax purposes.
However, they may be deductible under the provisions of the U.S. Internal Revenue Code. Cancellation Liability:
If NADD must cancel the conference for any reason, NADD’s liability is limited to the return of the conference fee.
NADD 321 Wall Street, Kingston, NY 12401 Phone: (845) 331-4336

info@thenadd.org www.thenadd.org/37th-annual-nadd-conference-and-exhibit-show
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Keynote Presenters
Dr. Dan Li
Dr. Li is a pediatrician and the founder of Wu Han Lin Jie Psychological Rehabilitation Clinic for Children. Before
founding Linjie, she worked as an associate professor and advisor for master-level graduate students in Liyuan Hospital,
Tongji Medical College, Huazhong University of Science and Technology. Dr. Li serves as a standing member of the
Autism Rehabilitation Professional Committee of the Chinese Disabled Persons Rehabilitation Association, Deputy
Director of the Applied Behavior Analysis Professional Committee of the Chinese Disabled Rehabilitation Association
and Deputy Director of the Autism Rehabilitation Professional Committee of the Hubei Provincial Rehabilitation
Association for People with Disabilities. She is also an adjunct professor at Central China Normal University, Wuhan,
Hubei. Dr. Li’s areas of practice and research cut across rehabilitation education for people with developmental
disabilities such as autism and intellectual disabilities, qualitative diagnosis, quantitative assessment, and individualized
rehabilitation education. In recent years, she has edited or co-authored several Chinese monographs, including “Key
Skills Training Method for Autism Intervention”, “Analysis of Applied Behaviors of Special Children”, “Training Teaching Materials for Managers
of Autism Rehabilitation Institutions”, “Communication and Language Training for Children with Intellectual Disabilities”, “Problematic Behavior
Analysis and Intervention”, and “Practical Handbook of Pivotal Response Treatment (PRT)”. She is the second translator of the Chinese version’s
“Verbal Behavior Milestone Assessment and Placement Program (VB-MAPP)”. And she has published more than ten scholar papers in professional
journals. In 2012, Dr. Li received an Award for Professionals from Developing Countries from the International Society for Autism Research.

Dr. Joseph Shrand
Dr. Joseph Shrand is an Instructor of Psychiatry at Harvard Medical School, an Assistant Child Psychiatrist on the medical
staff of Massachusetts General Hospital, and the Medical Director of CASTLE (Clean and Sober Teens Living Empowered),
a brand-new intervention unit for at-risk teens which is part of the highly respected High Point Treatment Center in Brockton,
MA. Dr. Shrand has served as Medical Director of the Child and Adolescent outpatient program at McLean Hospital, has run
several inpatient psychiatric units, and is currently also the Medical Director of the Adult Inpatient Psychiatric Unit for High
Point Treatment Centers in Plymouth. He is also the Medical Director of Road to Responsibility, a community-based program
that tends to adults with significant developmental disability. Dr. Shrand routinely gives lectures on Theory of Mind and its
application to re-conceptualize the behaviors of patients. He gave a similar lecture at the 2008 Annual meeting of the American
Academy of Child and Adolescent Psychiatry in Chicago to broad acclaim. Among colleagues and staff, he is affectionately called
“Doctor Joe,” as he was “Joe” in the original children’s cast of the PBS series ZOOM.

Archana Chandra
Archana has charted a commendable professional journey from the corporate sector to the social development
space. Currently she is the CEO & Board Member of Jai Vakeel Foundation & Research Centre, India’s largest
and oldest nonprofit working in the space of Intellectual and Developmental Disabilities (IDD). She serves as the
Trustee of Society for Rehabilitation of Crippled Children (SRCC), which in collaboration with Narayan Health
has built one of the largest paediatric hospitals in the country. As a member of the Advisory Board of Annamrita
(which is part of the ISKCON Food Relief Foundation), she helps govern one of the largest NGOs in the country
that serves mid-day meals to under-resourced children. Additionally, she serves on the Advisory Board of Antarang
Foundation, which works to build self-reliance in at-risk youth. Prior to her current positions, Chandra has worked
in various marketing, public relations, and human resources roles at The Akanksha Foundation, Informix (a division
of IBM), and Bennett, Coleman and Company Limited, commonly known as The Times Group.

Dr. Anita Hegde
Dr. Anaita Hegde is a Pediatric Neurologist at Jaslok Hospital and Research Centre in Mumbai. Dr. Hedge has done
M.B.B.S from Seth G.S. Medical College, KEM Hospital, D.C.H and MD from King Edward VII Memorial Hospital,
Mumbai, MRCPCH (London), and Fellowship Neurosciences, Institute of Child Health and Great Ormond Street
Hospital for Children, London in 2001. Dr. Hedge has postgraduate teaching experience in pediatrics and pediatric
neurology at Jaslok Hospital and Bai Jerbai Wadia Children’s Hospital. Dr. Hedge is a member of several national and
international neurological societies and also involved in Pediatric Neurology Rural Project from 2010, treating over
5010 patients till date. Dr. Hegde has published several papers in national and international journals. Dr. Anaita Hegde
interest area includes pediatric epilepsy, movement disorders, and disability. Dr. Anahita Hegde is active in postgraduate
teaching, research studies and conducts a 2 years fellowship programme in Pediatric Neurology for young postgraduates.
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International Presenters
Pere Bonet Dalmau
Pere Bonet Dalmau, MD, is a Medical Psychiatrist and the Executive Director and Mental Health Chair of the University of
Central Catalonia, Spain (UVic-UCC). He is a widely respected leader in Europe, advocating for the needs of people with
intellectual disabilities and mental health conditions. He is an executive Board Member of the European Association of Mental
Health and Intellectual Disabilities. He is also Director of the Spanish Program of Mental Health - High Complexity at the
Spanish Ministry, and Chairman of the Catalan Mental Health and Neurosciences Cluster. He has led the Mental Health and
Intellectual Disabilities Network since 1992, and formerly served as Chairman of the Mental Health and Addictions Advisory
Board at the Catalan Health Ministry, and Mental Health Director of the Althaia Foundation.

Dr. Charity Funfe Tatah Mentan
Charity Funfe Tatah Mentan, Ph.D., from Cameroon, is a Research Associate with the National Center for Education
Outcomes (NCEO) at the Institute on Community Integration at the University of Minnesota. She is a founding member
of the African Association of Disability and Self Advocacy Organizations (AADISAO) and its current Treasurer. Dr.
Mentan is currently developing materials on parental involvement in K-12 schools for teachers and immigrant families
— specifically, English language learners (ELs) and English Language learners with disabilities. Dr. Funfe Tatah Mentan
is involved in developing online teacher training modules for accessibility of instruction and assessment. She holds
a Ph.D. in Curriculum and Instruction, a Master’s degree in Adult Education, another Master’s in Education Policy
and Administration, and an Executive Master of Public Affairs from the University of Minnesota. She is a Hubert H.
Humphrey Fellow with a diploma in International Human Rights law from the Humphrey School of Public Affairs.
She also holds a Master of Laws in Philosophies of Laws and Legal Perspectives from the University of Yaoundé
11, Cameroon. Dr. Funfe Tatah Mentan has been serving the underserved immigrant community as an Executive Director of Africa Network for
Development Incorporated (ANDI), a non-profit organization she founded in 2005. Her research interests are immigrant education and employment,
parental involvement, community integration, service learning, shared leadership, community engaged research, communal good, intercultural
communication, and peace building.

Dr. Macdonald M. Metzger
Macdonald M. Metzger, M.S., DPA., from Liberia is the founding President of the African Association of Disability and Self
Advocacy Organizations (AADISAO). Dr. Metzger is also the Director of Outreach, Education and Interdisciplinary Training
at the Institute on Community Integration (ICI), University of Minnesota. Metzger is also an alumnus of the Association of
University Centers on Disability (AUCD) Leadership Academy and a member of AUCD’s Emerging Leader Community. Prior
to taking on a leadership role at ICI, Dr. Metzger served as DirectCourse Quality Coordinator. In this role, he provided quality
assurance for the DirectCourse curriculum from ICI’s Research and Training Center on Community Living (RTC-CL). He was
charged with overseeing the timely and quality production of online training materials primarily for DirectCourse (the College
of Direct Support, College of Frontline Supervision and Management, Person-Centered Counselling Curriculum, College of
Recovery and Community Inclusion). He has extensive experience in supporting people with intellectual and developmental
disabilities and mental health needs in a person-centered environment. He is a trained person-centered planner. Metzger’s
international work includes supports for the implementation of the RTC-CL DirectCourse and Community-Based Rehabilitation
(CBR) training of volunteers and CBR facilitators in the Republic of Zambia and Liberia. He is MN-LEND (Leadership
Education in Neurodevelopmental Disabilities) faculty mentor and a member of the MN-LEND leadership team. Dr. Metzger was recently selected by
the U.S. Department of State to participate in its Professional Fellows Program on Inclusive Disability Employment (PFP-IDE) in Nairobi, Kenya.

Mikala Mukongolwa
Mikala Mukongolwa, MSc, from Zambia is a Zambian educator and disability rights advocate. Mikala runs a Home-Based
Education program in Zambia for children with intellectual and developmental disabilities and mental health challenges. The
program support school age children who cannot attend school in a regular classroom setting. Over the years, she has nurtured
a long-term relationship with the Institute on Community Integration at the University of Minnesota and has collaborated
with ICI on a number or local and international projects. Mikala is passionate about using her community-based advocacy and
education skills to improve the quality of life for people with IDD/MI in Zambia. Mukongolwa has served as ICI’s primary
contact on IDD/MI focus areas in Zambia. She leverages her home-based education program along with DirectCourse, an
online training program developed by ICI’s Research Center on Community Living to offer free training opportunities for
parents and family members in Zambia.
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