
36TH ANNUAL 
CONFERENCE & 
EXHIBIT SHOW
OCTOBER 23-25, 2019

ASTOR CROWNE PLAZA HOTEL
NEW ORLEANS, LA

Parading Through Life: Celebrating 
Resilience, Joy and Wellness...Letting 
the Good Times Roll in New Orleans

WWW.THENADD.ORG



ASTOR CROWNE PLAZA FLOOR PLAN
LO

BB
Y 

LE
VE

L 
O

N
D

 F
LO

O
R

 
25

TH
 F

LO
O

R
 

Meetings & Banquets 

Fi
rs

t F
lo

or
 L

ob
by

 L
ev

el
 

 
Se

co
nd

 F
lo

or
 

 
Se

co
nd

 F
lo

or
 

M
ez

za
ni

ne
 

  

ROOM THEATER/RECEPTION CLASSROOM BANQUET ROUNDS OF 10 CONFERENCE HOLLOW SQUARE SF 
St. Charles Ballroom 175 100 130 40 55 2470 
St. Charles A 100 60 70 20 25 1444 
St. Charles B 75 40 60 20 30 1026 
              
GRAND BALLROOM 700 450 580 n/a n/a 8468 
Grand A 100 70 90 30 35 1467 
Grand B 50 20 30 20 24 649 
Grand C 250 180 230 40 45 2941 
Grand D 300 180 230 40 45 3055 
              
ASTOR BALLROOM 550 340 400 n/a n/a 5845 
Astor I 170 140 150 30 40 2013 
Astor II 50 40 50 20 25 990 
Astor III 200 160 200 30 40 2747 
              
Iberville 60 50 60 25 30 1019 
Bienville 50 40 50 20 25 784 
Toulouse 130 90 110 50 48 1882 
Toulouse A 40 25 40 20 20 750 
Toulouse B 90 65 70 30 28 1132 
Burgundy 30 20 30 20 24 547 
Bourbon 50 35 40 25 30 810 
Royal Board Room        12    340 
Chartres 20 12 20 12 14 424 
Con�        8    324 
St. Louis 40 30 40 25 28 760 
St. Ann 40 30 40 25 28 760 

For addi�onal informa�on visit:  www.crowneplaza.com/NewOrleans/CrownePlaza 
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WELCOME
Welcome to NADD’s 36th Annual Conference 
& Exhibit Show!

I am delighted to welcome you all to wonderful New 
Orleans, Louisiana for what promises to be an inspiring, 
engaging, and educational few days.

Our conference theme this year is: Parading through 
Life: Celebrating Resilience, Joy and Wellness. This 
conference gives us all the rich opportunity to share 
insights, learn together, and be in community with 
others dedicated to advocacy and to advancing 
research, knowledge, and best practices in the IDD/MI 
dual diagnosis community.

We are excited to be offering outstanding workshop content featuring industry 
experts. The conference will highlight topics that support and value individuals 
with IDD/MI, recognizing the complex combination of strengths and challenges 
people with IDD/MI experience. You will have the opportunity to learn about: 
different clinical, program, and treatment approaches; collaborative models; service 
approaches that foster resilience; cultural and linguistic literacy in treatment 
planning; lessons shared by family members and direct service professionals; the 
multiple facets of trauma; the complexities of diagnosis and assessment; and systems 
collaboration.

Our keynote lecture on Thursday morning, October 24th will be presented by Dr. 
Karyn Harvey. She will be speaking about The Path to Healing. This keynote will turn 
our attention to the sources and effects of trauma and key ingredients critical to 
healing from trauma including positive identity development.

On Friday, October 25th, our keynote presenter will be Chris Stevenson, MBA. He 
will be presenting on You Are What You Think: Becoming More Resilient in the 
Workplace through Culture Development. His presentation will be interactive and 
will emphasize the importance of shaping organizational culture to create a kinder, 
gentler, and more impassioned workforce.

An enormous amount of work goes into hosting our conferences, and I want to 
express my immense appreciation and gratitude for the following people, without 
whom this conference would not be possible: Conference Committee Chairs Brandi 
Kelly, PhD and Melissa Cheplic, MPH, NADD-DDS, all our conference committee 
members, our conference planning partner Laura Bowe from Delaney Meeting and 
Event Management, as well as our generous volunteers, NADD staff, and our Board 
of Directors. 

Also – let me extend a very special thank you to NADD founder Dr. Robert Fletcher, 
who’s inspiration, vision, passion and decades of work and scholarship built NADD 
into an organization of great impact and significance. 

Our annual NADD conference is a highlight of my year and such a powerful and 
inspiring example of what happens when people come together in community with 
shared passion and dedication.

We thank each of you for your support in joining us and I wish you all a wonderful 
conference experience. May you be inspired, learn new things, enjoy each other’s 
company and gain new insights to support you in your advocacy and dedication to 
people with intellectual disabilities and mental health conditions.

Jeanne M. Farr, MA, NADD Chief Executive Officer
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CONTINUING EDUCATION
Program Description: This program will provide information regarding various topics in the field of 
Dual Diagnosis (IDD/MI).

Program Objectives: At the end of the conference, participants will be able to:
• Describe Key Components of Diagnosis and Assessment
• Identify Strategies to Address Trauma Experienced Both by People with 
  IDD and Caregivers
• Cite Examples of Service Approaches that Foster Resilience
• Describe Various Program Models used in Supporting People with IDD/MI
• Identify Approaches to Systemic Collaboration
• Reflect on Lessons Taught by Direct Support Professionals
• Cite Several Therapeutic Approaches used with People with IDD/MI
• Articulate Systemic Barriers and Challenges Faced by Families
• Reflect on the Barriers and Risks Faced by Persons with IDD in Cultivating Healthy 
   Sexual Relationships
• Reflect on Lessons Taught by Family Members
• Articulate Strategies to Address the Cultural and Linguistic Aspects of Individuals in 
  Treatment Planning
• Cite Examples of Various Approaches to Positive Behavior Support

APA (Psychology): Drexel University College of Medicine, Behavioral Healthcare Education is approved 
by the American Psychological Association to sponsor continuing education for psychologists. Drexel 
University College of Medicine, Behavioral Healthcare Education maintains responsibility for the 
program and its content. This program is being offered for up to 11.5 hours of continuing education. 
The Pre-Conference Symposia can award 3 or 6 additional hours of continuing education.

ASWB (National Social Work): These credits have been applied for. 

PSNA (Nursing): Drexel University College of Medicine, Behavioral Healthcare Education is an 
approved provider of continuing nursing education by the PA State Nurses Association, an accredited 
approver by the American Nurses Credentialing Center’s Commission on Accreditation. Participants 
will be awarded a maximum of 11.5 contact hours for attending this program. The Pre-Conference 
Symposia can award 3 or 6 additional hours of continuing education.

CEU (IACET): Drexel University College of Medicine, Behavioral Healthcare Education has been 
accredited as an Authorized Provider by the International Association for Continuing Educationand 
Training (IACET), 1760 Old Meadow Road, Suite 500, McLean, VA 22102. In obtaining this approval, 
Drexel University, College of Medicine, Behavioral Healthcare Education has demonstrated that it 
complies with the ANSI/IACET Standard which is widely recognized as the Standard of good practice 
internationally. As a result of their Authorized Provider accreditation status, Drexel University, College 
of Medicine, Behavioral Healthcare Education is authorized to offer 1.15 IACET CEUs for its programs 
that qualify under the ANSI/IACET Standard. The Pre-Conference Symposia can award .3 or .6 
additional hours of continuing education.

NBCC (National Counselors): “Drexel University College of Medicine/BHE is an NBCC-Approved 
Continuing Education Provider (ACEPTM) and may offer NBCC approved clock hours for events that 
meet NBCC requirements. The ACEP solely is responsible for all aspects of the program.”  We can 
award a maximum of 11.5 hours of CE Credit. The Pre-Conference Symposia can award 3 or 6 additional 
hours of continuing education.

Acknowledgment: Educational grants and Exhibit/Display support will be acknowledged in the 
participant handout. If you have questions or concerns, contact Laura Bowe at 802-448-9094.

NOTE: Validation sheets must be turned in at the conference on your last day. Continuing 
Education certificates will arrive electronically approximately 3-4 weeks after the 
conference from Drexel University College of Medicine. No certificates will be  
re-issued.
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Refreshment Breaks

Refreshments will be provided in 
the Grand Gallery with exhibitors 
on Thursday and Friday. Thursday 
breaks are sponsored by StationMD 
and Friday breaks are sponsored by 
Benchmark Human Services.

Internet

Wireless internet is free and 
available throughout the hotel. 
Use the “IHG Connect” network 
and “ihg” password in your guest 
room. In the meeting space, use the 
“Crowne Plaza Meeting” network and 
“NADD2019” password. 

Conference Etiquette/
Attire

It is difficult to maintain room 
temperatures that are comfortable 
for all conference attendees. Please 
be aware that room temperatures 
will vary throughout the conference 
center. A light sweater or jacket is 
helpful when room temperatures 
become too cool. Participants are 
asked to turn off cell phones when 
attending sessions or to change 
them to a silent signal if necessary. 
Please step outside of the room 
when responding to a call. 

Family Respite Room

This location is available for families 
and individuals with disabilities who 
may need some time away from 
the conference activities and offers 
a quiet space to rest and relax. 
Visit the Respite Room in Bourbon 
Wednesday-Friday. 

Conference Evaluation

Please fill in and return the overall 
conference evaluation form to the 
Registration Desk before you leave 
the conference. Information from the 
overall evaluation tells us how we 
did with the conference as well as 
give us ideas of what topics we can 
provide for next year’s program. At 
the beginning of each workshop, you 
will receive a short evaluation form 
to be filled out and returned to the 
monitor by the door at the end of 
the workshop.

Continuing Education 
Credits

For those requesting continuing 
education credits, you will need 
to fill out the validation sheet and 
return it to the registration desk after 
your last session on the final day of 
attendance. On the reverse side of 
the form each session is listed.  Just 
check the box for the session you 
attended in that time period. If you 
requested CE credits and do not 
hand in a validation form, we will be 
unable to issue you a certificate.
Certificates will be emailed to you 
approximately 3-4 weeks after the 
conference, so please be sure we 
have an accurate email address for 
you.

NADD 36th Annual 
Conference Poster Session 
Display & Silent Auction

Please join us for the Annual Poster 
Session & Silent Auction to benefit 
the NADD Family Voices Committee. 
There will be hors d’oeuvres and a 
cash bar. You won’t want to miss it! 
Interact with friends old and new, 
take in the latest research from the 
poster session and find great art and 
treasures in the silent auction.

GENERAL INFORMATION
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Frank J. Menolascino Award for Excellence 
This prestigious award is given annually to honor excellence, 
extraordinary achievements, and significant contributions in the field of 
dual diagnosis in the memory of Dr. Frank J. Menolascino.  

 
Earl L. Loschen Award for Clinical Practice
This award is given to a person whose contribution in the area of clinical 
practice has resulted in significant improvement in the quality of life for 
individuals with intellectual and developmental disabilities as well as 

mental health needs. 

 
NADD “Member of the Year” Award
This award is given to a person who, though not a member of the 
Board of Directors, has supported the mission of NADD through 

various activities. 

 
NADD DSP Award for Excellence  
This prestigious Award is given annually to acknowledge a Direct 
Support Professional (DSP) whose contribution to supporting people 
who live in our communities has resulted in significant improvement 
in the quality of life for individuals with intellectual and developmental 

disabilities and mental health needs. 

 
Steven Reiss Research Award
NADD created this award to recognize research that improves our 
understanding of mental health issues in people with intellectual and 
other developmental disabilities. 

NADD poster award recipients will be honored during the 
Awards Luncheon on Friday from 12:00pm - 1:20pm in the 
Grand Ballroom C&D. 

NADD AWARDS
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SCHEDULE AT-A-GLANCE

Wednesday, October 23
7:00am - 4:45pm  Conference Registration Open Grand Ballroom 

Foyer

9:00am - 12:00pm 

Pre-Conference Symposia

Session 1: NADD US Policy: 
Make Your Voice Heard! 
David Miller, MPAff (1)

Astor I

Session 2: Trauma Focused 
Treatment Approaches
Brian Tallant, LPC (2)

Astor III

Session 3: Families: Key 
to Future Success - Pam 
Kissoondyal; Yariela Brandao, 
MBA, MS-HRM, SPHR (1)

Grand Ballroom 
A&B

12:15pm - 1:30pm  Lunch (attendees on their own)

1:45pm - 4:45pm  

Pre-Conference Symposia

Session 4: Navigating Silos 
Through System Collaboration: 
A Family Perspective – Jenise 
Woolf; Julia Pearce; Lorraine 
D’Sylva-Lee, MPA (1)

Grand Ballroom 
A&B

Session 5: How to Foster 
Resiliency in Children - Uzama 
Price EdD, NADD-DDS, RBT

(1)

Astor I 

Session 6: Direct Support 
Professionals: Essential for 
Excellence in IDD/MI Supports 
Melissa Cheplic, MPH, NADD-
DDS; Jerrold C. Edelberg, PhD, 
NADD-CC; Jessica R. Hamlyn, 
LCSW, NADD-CC

(2)

Astor III

5:00pm - 7:00pm NADD Welcome Reception St. Charles A&B
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Thursday, October 24
7:00am - 5:15pm  Conference Registration Open Grand Ballroom 

Foyer

7:30am - 8:45am NADD Special Interest 
Groups/Committee Meetings/
Networking
Psychopharmacology, 
Psychotherapy, Young 
Professionals,  Canadian 
Network, Membership, US 
Policy & Research
Light breakfast will be served.

St. Charles A&B

9:00am - 9:20am  Welcome and Annual 
Membership Meeting - NADD 
Board President, Dan Baker, 
PhD, NADD-CC

Grand Ballroom 
C&D

9:20am - 9:45am Welcome Remarks & 
Collaboration Updates - NADD 
CEO Jeanne Farr, MA; Mark 
Thomas, Deputy Secretary 
Louisiana Department of 
Health, Vice President/
President Elect for NASDDDS; 
Julie Foster-Hagan, Assistant 
Secretary Louisiana Office for 
Citizens with Developmental 
Disabilities; Elaine Eisenbaum, 
PhD, MSW; Dee Nighswonger, 
LMSW, LCAC

Grand Ballroom 
C&D

9:45am - 10:45am Keynote Address: The Path To 
Healing - Karyn Harvey, PhD

Grand Ballroom 
C&D

10:30am - 5:30pm Exhibits Open Grand Gallery & 
Astor Gallery

10:45am - 11:00am Refreshment Break & Visit 
with Exhibitors
Sponsored by StationMD

Grand Gallery & 
Astor Gallery

SCHEDULE AT-A-GLANCE

LEVELS KEY: (1) = Introductory; (2) = Intermediate; 
(3) = Advanced; (All) = All Levels
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Thursday, October 24 (continued)
11:00am - 12:30pm Concurrent Sessions I

Caregiver/Advocacy Session 1: Person-Centered 
Transition Planning: A Family 
Perspective - Lorraine D’Sylva-
Lee, MLPA; Susan Gamache, 
MSN; Julia Pearce (All)

Grand Ballroom 
A&B

Counseling/Treatment Session 2: Trauma 
Informed Techniques for 
Neurodevelopmental 
Disabilities - Cynthia Hennessy, 
MSW; Robin VanEerden, MS, 
LPC, NADD-CC (2)

Grand Ballroom 
C

Diagnosis/Assessment Session 3: TBI, ID, and 
Psychopathology
L. Jarrett Barnhill, Jr., MD (2)

Grand Ballroom 
D

Systems Collaboration 
Program Models

Session 4: Oregon Cross 
System Collaboration into 
Action
Chelsea Holcomb, LCSW; 
Jessica Stout, LPC (1)

Astor I

DSP Skill Building Session 5: Mental Health 
Approaches to Behavior - 
Melissa Cheplic, MPH, NADD-
DDS; Tony Thomas, LISW-S, 
ACSW (1)

Astor III

12:30pm - 1:45pm  Lunch (Attendees on their own) 

SCHEDULE AT-A-GLANCE

LEVELS KEY: (1) = Introductory; (2) = Intermediate; 
(3) = Advanced; (All) = All Levels
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Thursday, October 24 (continued)
1:45pm - 3:15pm Concurrent Sessions II

Caregiver/Advocacy Session 6: Discovering My 
Strengths: Cultivating Joy
Jeff Arseneaux; Amy Greer, 
PhD (All)

Astor I

Counseling/Treatment Session 7: Mindfulness with 
People with Intellectual 
Disabilities - Debra Marcal, MS; 
Steven Marcal, PsyD (All)

Grand Ballroom 
C

Diagnosis/Assessment Session 8: The DM-ID-2 
Workbook: A Workshop
Rozemarijn Staal, PsyD (All)

Astor III

Systems Collaboration 
Program Models

Session 9: Colorado’s Cross-
System Crisis Response Pilot  
Cody Hickman, JD (All)

Grand Ballroom 
D

DSP Skill Building Session 10: Multimodal 
Approach Implementation in 
Quebec - Julie Bouchard, MSc

(2)

Grand Ballroom 
A&B

3:15pm - 3:45pm Refreshment Break & Visit 
with Exhibitors
Sponsored by StationMD

Grand Gallery & 
Astor Gallery

SCHEDULE AT-A-GLANCE

LEVELS KEY: (1) = Introductory; (2) = Intermediate; 
(3) = Advanced; (All) = All Levels
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Thursday, October 24 (continued)
3:45pm - 5:15pm Concurrent Sessions III

Cultural Awareness Session 11: Birds and Bees: 
Choices and Relationships
Riki Geyer, MSW; David Attryde,  
MS, LPC (All)

Astor III

Counseling/Treatment Session 12: Positive 
Psychology, IDD, Promoting 
Mental Wellness
Andrea Caoili, LCSW; Laurie 
Charlot, LCSW, PhD; David 
O’Neal, MS (All)

Grand Ballroom 
D

Diagnosis/Assessment Session 13: Case Formulation 
Integrating Positive Behavior 
Supports - Dan Baker, PhD, 
NADD-CC, CCEP; Kelli 
Hammond, MS, BCBA; Michael 
Scharr, MS, LP, NADD-CC (2)

Grand Ballroom 
C

Systems Collaboration 
Program Models

Session 14: NADD 
Accreditation: Expert 
Knowledge Transfer
Donna McNelis, PhD, NADD-CC; 
Robert Fletcher, DSW, NADD-
CC; Terry McNelis, MPA, 
NADD-DDS (All)

Grand Ballroom 
A&B

DSP Skill Building Session 15: Understanding Risk 
and Protective Factors
Jessica Hamlyn, LCSW, 
NADD-CC (1)

Astor I

5:30pm - 7:00pm NADD 36th Annual Poster 
Session & Silent Auction 
Reception

St. Charles A&B

7:00pm Family Voices Committee Dinner - Meet at the 
silent auction checkout table. Everyone welcome!

SCHEDULE AT-A-GLANCE

LEVELS KEY: (1) = Introductory; (2) = Intermediate; 
(3) = Advanced; (All) = All Levels
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Friday, October 25
7:15am - 5:00pm Conference Registration Open Grand Ballroom 

Foyer

7:30am - 8:30am

Breakfast Consultations with the Experts
(Ticket required)

A: Challenges and 
Considerations for Positive 
Community/Family Outcomes 
for Individuals with IDD and 
Behavioral Health Needs - 
Rebecca Ellis White, CESP, 
MHS, CRC; Ashley McReynolds; 
Liz Gary (All)

Grand Ballroom 
D

B: Research Symposia 
& Discussion: 
Psychopharmacotherapy of 
Depression in Intellectual 
Disability – Nico Bouman, MD, 
PhD (2)

Grand Ballroom 
C

CANCELLED - C: Telemedicine 
to Reduce Emergency 
Department Utilization – 
Ariana Anderson; Maulik Trivedi 

(1)

Grand Ballroom 
A

8:30am - 3:15pm Exhibits Open Grand Gallery & 
Astor Gallery

9:00am - 10:00am Welcome & Keynote Address: 
You Are What You Think: 
Becoming More Resilient 
in the Workplace Through 
Culture Development – Chris 
Stevenson, MBA

Grand Ballroom 
C & D

10:00am - 10:15am Refreshment Break & Visit 
with Exhibitors
Sponsored by Benchmark 
Human Services

Grand Gallery & 
Astor Gallery

SCHEDULE AT-A-GLANCE
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Friday, October 25 (continued)
10:15am - 11:45am Concurrent Sessions IV

Caregiver/Advocacy Session 16: Compassion 
Fatigue, Stress and Self Care
Patricia Gill, MEd, LPC (All)

Astor III

Counseling/Treatment Session 17: Polypharmacy in 
IDD - Lauren Charlot, LCSW, 
PhD (2)

Grand Ballroom 
A&B

Diagnosis/Assessment Session 18: Overlap in Trauma 
and ASD Symptoms
Shalonda Brooks, PhD (All)

Astor I

Systems Collaboration 
Program Models

Session 19: Finding Rhythm: 
Promoting Resilience Through 
Wellness - Amy Greer, PhD; 
Brandi Kelly, PhD (All)

St. Charles A

Cultural Awareness Session 20: DeafPlus: Cultural 
and Linguistic Considerations
Jana Dreyzehner, MD; Karen 
Goldberg, MD, Celine Turco

(All)

St. Charles B

12:00pm - 1:20pm Awards Luncheon - 
Presentation of NADD & 
Poster Awards

Grand Ballroom 
C&D

SCHEDULE AT-A-GLANCE
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Friday, October 25 (continued)
1:30pm - 3:00pm Concurrent Sessions V

Caregiver/Advocacy Session 21: Burnt: Healing 
Empathetic Injury in 
Professionals
Lara Palay, LISW-S (3)

St. Charles A

Counseling/Treatment Session 22: Identity 
Development for Persons with 
IDD - Dan Baker, PhD, NADD-
CC, CCEP; Steve Dahl, MSW, 
LGSW (2)

Grand Ballroom 
A&B

Diagnosis/Assessment Session 23: 
Pharmacogenomics: Are We 
There Yet? - Allison Cowan, 
MD; Amelia Polzella, PMHNP-
BC; Stephen Ruedrick, MD (All)

Astor III

Systems Collaboration 
Program Models

Session 24: Programs for 
Promoting Healthy Sexual 
Behaviors - Angie Nethercott, 
MA, RP; Christa Salmon, MSW, 
RSW (2)

Astor I

DSP Skill Building Session 25: Psychological First 
Aid After Sexual Abuse
Aafke Scharloo, DRS, Clinical 
Psychologist (All)

St. Charles B

3:00pm - 3:15pm Refreshment Break & Visit 
with Exhibitors
Sponsored by Benchmark 
Human Services

Grand Gallery & 
Astor Gallery

SCHEDULE AT-A-GLANCE

LEVELS KEY: (1) = Introductory; (2) = Intermediate; 
(3) = Advanced; (All) = All Levels
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Friday, October 25 (continued)
3:15pm - 4:45pm Concurrent Sessions VI

Caregiver/Advocacy Session 26: Self-Direction and 
Self-Determination: Exploring 
the Differences - Michael 
Hammond; Dan Ohler (2)

Astor III

Counseling/Treatment Session 27: Trauma Informed 
Treatment for IDD/MH 
Diagnosis - Kristin Cline, MS, 
LPC, CAADC; Kevin Kumpf, 
PhD, LPC, NCC; Sam Adams

(2)

Grand Ballroom 
C

Diagnosis/Assessment Session 28: Crisis Planning 
for Dual Diagnosis - Katrin 
Sweeney MA, LPC 

(1)

Grand Ballroom 
D

Systems Collaboration 
Program Models

Session 29: EPIC Interventions: 
Proactive, Positive, Powerful
Jordan Murphy, BA; Tony 
Raymer, MSW; Micah Smith, 
MAPC; Denise Ballo (All)

Grand Ballroom 
A&B

Cultural Awareness Session 30: Empowering IDD 
Providers for Cross-cultural 
Awareness - Agatha Asiimwe, 
MPhil, Post Master in ABA; 
Elizabeth Wray (1)

Astor I

4:45pm Conference Adjourns
Drop off conference validation sheets (if 
applicable) and conference evaluation form. 

SCHEDULE AT-A-GLANCE

LEVELS KEY: (1) = Introductory; (2) = Intermediate; 
(3) = Advanced; (All) = All Levels
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Karyn Harvey, PhD

Karyn Harvey has worked as a clinician in the field 
of intellectual disabilities for over 30 years. She 
has a master’s degree in Clinical Psychology and a 
Ph.D. in Applied Developmental Psychology from 
the University of Maryland. She has published 
articles about therapeutic interventions with 
individuals with intellectual and developmental 
disabilities (IDD), workbooks for individuals with IDD and two books. 
Her first book, Positive Identity Development, was published in 2009, 
and Trauma–Informed Behavioral Interventions was published in 
2011. She is currently consulting with the developmental disabilities 
departments of Connecticut and Maryland. In addition, she is the 
director of program development and training for the Park Ave Group 
practice.  She regularly conducts a variety of trainings for both state 
level and individual agencies on trauma-informed care and positive 
identity development throughout the country. In 2016, she received the 
Earl Loschen Award from NADD for Excellence in Clinical Practice. 

KEYNOTE PRESENTERS

ABOUT NADD: NADD is an international association 
for persons with developmental disabilities and mental 
health needs, established for professionals, care 
providers, family advocates and policy makers. 

NADD provides leadership in the expansion of 
knowledge, training, policy and advocacy for mental 
health practices that promote a quality of life for 
individuals with IDD/MI.
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Chris Stevenson, MBA

Chris has over 20 years’ experience in nonprofit 
management and is currently the President and 
CEO of Cedar Lake based in Louisville, Kentucky. 
Chris and his senior team pride themselves in 
promoting a culture that continually re-evaluates 
and strengthens their organizational mission, core 
values, and vision while creating ways to increase 
communication, encourage staff participation and 
ignite and sustain passion within the organization. 

Chris has utilized his expertise in strategic planning as an Associate with 
Ashley/Rountree, an organization that helps nonprofits achieve self-
sustainability, and for over a decade taught management and marketing 
classes at Sullivan University in Louisville and lectured on nonprofit 
management at Bellarmine University in Louisville.

Chris also serves as President of the ANCOR Foundation, based 
in Washington, DC, and serves as co-chair of “Included Supported 
Empowered,” a campaign that seeks to challenge mainstream 
perceptions of people with IDD and ensure the national narrative 
overflows with success stories of how providers are making a significant 
impact in the lives of those they support.  

Chris’s experiences and national perspective have inspired him to work 
with organizations dedicated to these crucial services. He brings an 
excitement for teaching ways to stay resilient and impassioned in a 
highly stressful and demanding environment. 

This high-octane, engaging, and interactive presentation will teach you 
the importance of shaping organizational culture to create a kinder, 
gentler, and more impassioned workforce. 

KEYNOTE PRESENTERS
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SPONSOR & EXHIBITOR DIRECTORY

SILVER LEVEL SPONSORS

Benchmark Human Services
Ginger Sunbom
8515 Bluffton Road
Fort Wayne, IN 46809
404-823-3709
gsunbom@benchmarkhs.com
www.BenchmarkHS.com
Benchmark Human Services provides direct services and consultation to 
reduce costs and increase quality for public agencies supporting persons 
with disabilities. Our agency is recognized as a national leader in empowering 
persons with complex behavioral and medical challenges to live in the 
community. Benchmark—Where People Thrive!

MassMutual SpecialCare
Jack Kashner
300 Davidson Avenue, Suite E120
Somerset, NJ 08873
860-835-8659
specialcare@massmutual.com
www.massmutual.com/specialcare
SpecialCare is a program developed by Massachusetts Mutual Life Insurance 
Company (MassMutual) that provides access to information and resources to 
families with dependents who have a disability. Our mission is to help educate 
families and caregivers about the importance and steps in creating a life care 
plan to help provide a secure financial future.

Merakey
Timothy Barksdale
906 Bethlehem Pike
Erdenheim, PA 19038
215-868-6766
tim.barksdale@merakey.org
www.merakey.org
Merakey is a leading developmental, behavioral health, and education non-
profit provider offering a breadth of integrated services to individuals and 
communities across the country. We leverage our size and expertise to develop 
innovative solutions and new models of care to meet the needs of individuals, 
their families, public and private healthcare funders and community partner 
organizations. We recognize that complex needs require a holistic approach. 
With our experience, expertise and compassion, we empower everyone within 
our communities to reach their fullest potential.

Friday Refreshment 
Break Sponsor
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StationMD	
Ariana Anderson
515 Valley Street #203
Maplewood, NJ 07040
908-663-2929
ariana.anderson@stationmd.com
www.StationMD.com
StationMD delivers superior medical care to people with intellectual and 
developmental disabilities (I/DD) in their home settings employing telehealth. 
Our physicians have a special commitment to caring for people with I/DD and 
have dedicated training in this area. Using StationMD, people with I/DD have 
access to our specially-trained ER doctors from the comfort of their home.

BRONZE LEVEL SPONSOR

Alberta Kerr Centers
Matthew Warner
876 NE 162nd Avenue
Portland, OR 97230
503-408-5074
mattheww@albertinakerr.org
www.AlbertinaKerr.org
Kerr empowers people with intellectual and developmental disabilities, mental 
health challenges, and other social barriers to lead self-determined lives and 
reach their full potential.

EXHIBITORS

AAIDD
Michael Winfield
8403 Colesville Road,  Suite 900
Silver Spring, MD 20910
202-387-1968
mwinfield@aaidd.org
www.aaidd.org
AAIDD is the definitive membership organization and the authoritative source of 
information for those in the intellectual disability profession. AAIDD promotes 
progressive policies, sound research, effective practices, and universal human 
rights for people with intellectual and developmental disabilities. AAIDD 
publications offer current and peer-reviewed resources on critical issues, 
evidence-based practices, policy, planning, and training. AAIDD’s journals—
AJIDD, IDD, and Inclusion—report research on all aspects of intellectual and 
developmental disabilities.

SPONSOR & EXHIBITOR DIRECTORY

Thursday Refreshment
Break Sponsor
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CapGrow Partners		
Dené Sanchez
320 W Ohio, Suite 650N
Chicago, IL 60654
773-329-4690
dsanchez@capgrowpartners.com
www.capgrowpartners.com
CapGrow Partners helps organizations provide safe and appropriate housing 
for the individuals they support. By assuming all the real estate-related 
responsibilities associated with acquiring community-based homes, we enable 
organizations to focus on improving the lives of those they help. We buy the 
house; you make it a home.

DirectCourse	 	
Diane Stanton
1600 John F. Kennedy Blvd.
Suite 1800
Philadelphia, PA 19103
267-226-5937
d.stanton@elsevier.com
www.directcourseonline.com
You and your staff broaden the world of possibilities for people with intellectual 
and developmental disabilities, ensuring each person lives their best life 
possible. DirectCourse has the competency-based training your organization 
needs to help your support staff make life in the community a priority for the 
people they support.

DK Arts	 	
Dylan Kuehl
1010 Rogers Street NW
Olympia, WA 98502
360-701-9880
dylankarts@yahoo.com
Artist and business owner, Dylan Kuehl, from Olympia, WA will have for sale his 
one-of-a-kind, unique fused glass jewelry and other glass items along with his 
visual art on greeting cards, magnets, book markers and other items.  Come 
visit with Dylan to see for yourself that Down syndrome is NOT the obstacle it is 
often perceived to be.

SPONSOR & EXHIBITOR DIRECTORY
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Easterseals		
Matthew Wallace
1010 Common Street, Suite 2440
New Orleans, LA 70112
225-888-6055
mwallace@laeasterseals.com
www.easterseals.com
For 100 years, Easterseals has been an indispensable resource for individuals 
with disabilities, veterans, seniors and their families. Our 69 affiliates 
nationwide serve 1.5M people through programs including autism services, early 
intervention, workforce development, adult day care and more. We’re fostering 
environments where everyone is 100% included and 100% empowered.

Florida Tech		
Sarah Ayers
150 West University Boulevard
Melbourne, FL 32901
321-961-7424
sayers@fit.edu
www.aba.fit.edu
Florida Tech’s ABA Online professional development course sequences are 
verified by the BACB® and meet the instructional requirements for eligibility 
to sit for the Behavior Analyst Certification Board® exam. The ABA Online 
program at Florida Tech is a comprehensive professional development program 
in behavior analysis.

Niche Academy LLC	 	
Jeromy Wilson
149 N 1200 East, #120
Lehi, UT 84043
801-331-5923
jeromy@nicheacademy.com
www.nicheacademy.com
Niche Academy provides a robust and easily customized, as well as location 
and client specific, online staff training system for IDD service providers. It’s 
an answer to the challenges of high turnover and the struggle to effectively 
manage training that is required by federal, state, and company policies.

SPONSOR & EXHIBITOR DIRECTORY
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QBS, Inc.		
Patty Pruden-Lennox
49 Plain Street, Suite #49
North Attleboro, MA 02760
508-316-4223
pprudenlennox@qbscompanies.com
www.QBSCompanies.com
QBS Inc., a leading national consulting and behavioral training company, offers 
Safety-Care™ Behavioral Safety Training. Safety-Care is founded upon principles 
and procedure of Applied Behavior Analysis and Positive Behavioral Supports, 
training staff in evidence-based practices toward the prevention, minimization, 
and management of behavioral challenges.

Scioto Properties		
Anna Young
4145 Powell Road
Powell, OH 43065
614-889-5191
ayoung@scioto.com
www.scioto.com
Since 1999, Scioto has been helping provider organizations of all sizes to acquire 
and manage their real estate needs.

Superior Van & Mobility		
Coy Lightfoot
1506 Lakeshore Court
Louisville, KY 40223
502-410-1906
clightfoot@superiorvan.com
www.superiorvan.com/commercial-vans
Whether you are looking for a commercial ADA wheelchair accessible van, full-
size paratransit or a shuttle bus up to a 70 passenger handicap accessible bus, 
Superior Van & Mobility is here for you in providing an affordable solution to 
your current and future fleet needs. 

SPONSOR & EXHIBITOR DIRECTORY
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The Echo Group		
Laura Bisulca
15 Washington Street
Conway, NH 03818
603-447-8600
marketing@echobh.com
www.echobh.com
The Echo Group empowers behavioral health organizations to be clinically 
effective and financially strong by providing industry leading visual EHR 
and billing software, and Revenue Cycle Management. We help customers 
become more effective, improve their aged receivables, and quickly obtain the 
information they need to optimally operate their complex business through 
dashboards and powerful reporting.

Therap Services	 	
Maureen O’Connell
562 Watertown Blvd.
Waterbury, CT 06708
386-846-9688
maureen.oconnell@therapservices.net
www.therapservices.net
Online Documentation, Reporting and Communication Software Suite for 
Providers Supporting People with Developmental Disabilities. Therap’s software 
suite is relevant to service organizations that provide long term supports and 
services to people with intellectual and developmental disabilities. Therap is 
used in over 5000 agencies, in small agencies serving as few as one individual 
to multi-state providers serving thousands of individuals. Therap modules 
encompass a wide array of supports for both individuals and staff members and 
also include billing supports.

TMP	
Eric Dodd
1926 E. Lowden
Abilene, TX 79601
214-914-0545
eric@taskmasterpro.com
www.taskmasterpro.com
The founders of TMP have been Waiver and ICF providers since 1985. They have 
also been technology providers since 1999. This unique blend of experience and 
skills has produced an Enterprise Software System that is designed by providers 
for providers. Our mission is the improve the lives of the cared for and the ones 
caring for them.

SPONSOR & EXHIBITOR DIRECTORY
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UNH Institute on Disability-Center for START Services
Mary Ann Allsop
57 Regional Drive, Unit 8
Concord, NH 03301
603-228-2084
maryann.allsop@unh.edu
www.centerforstartservices.org
The Center for START Services, developed in 2009, is a national initiative based 
at the University of New Hampshire Institute on Disability/UCED that provides 
educational and capacity building services, promotes and evaluates evidence-
informed practices and approaches, and facilitates START model program 
implementation across the United States with the aim of improving the lives of 
individuals with IDD and behavioral health needs.

SPONSOR & EXHIBITOR DIRECTORY
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